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P DQ\ EHDXWXOYHQXHV VR FKRRVH ILRP Z HDUH
WX® KRQRUHG WDW RX DUH FROMGHUQJ / D* DUH

© KDVWHW XV DSDUAY WH XQI RU HMZE®I

H SHUHQFHZ HRUHDW /D* DIH P HDQQJ 7KH
BVIMRQ EGIQGV KIMRUF FKDUP Z W P RGHWQ
FRP IRUAVRITHUQJ DWP HOM/ DQG GMAQPAYH
VHWMQJ |RU\ RXUZ HGGIQJ GD\

/ D* DUHDW RROMBI 6VDARQ LV XQINH DQ\ Z KHUH
HOH [MQU [RUD ®RYHWRU XQO\H DQ RWHU

' RROMB 6VMRQ RI | HY DQ H FHSWRQDCEDANGLRS
I RUFRXS®N VHHNQJ D FHBELDARQ WDWHHY ERW
XQITXH DQG WHLQHG 7KH YHQXH VHDP GMO SDILY
KIMRUF FKDUDRMUZ IW P RGHUQ H®U DOFH
EHILQQIQJ Z IMK SUHSDUDWRQV 1Q D EHDXWX@
UHRUHG WDLQ FDU WRXJKWX@ GHMWI QHG DV
D O XURXV EUGDOXIW &HHP RQHVXQIRG QD
SIPMUHVT XH RXVERRUVHMQ) | RGRZ HG E\
FRANILOY 1Q D) LHQFK EMAR LQVSILHG VSDFH WDW
LOYIWAV UHDY HG VRSKIVAWFDMG P 1QJ @

5 HFHSWRQV DUH KRWMG LQ DQ HBU DQWRSHQ DIU

P RGHUQ EDUY FALHDAQJ DQ DW? RVSKHH WD
ERW DI DQG WP HBW

98-\ RQG WH |RUP DOAHV JXHW FDQ HQWR\
WRXIKWX@® FXUDMG H SHUHQRHV VXK DV OZ Q
JDP HVRQ SUMAQH DWARWU DQG D SO\ | XORXQG
Rl SXWMSXWU RO Z WK 1 DP 1O DQG [UHQGV 7KH
HYHQIQI FRQFOXGHV Z MK DP HP RUDE®! YIMWIR WH
FKDUP 1QJ 5RDGVGH &UHDP HU Z KHUH LIFH FUHDP
DQG P LOM<DNHV DUH VHUYHG 1Q D GHIDI K\WX@D

Z KIP IFDOFRZ WHP HGVHMQJ  DQ XQ RUHMIE®!
DQG SIEVUH SHUHPWILQD®! VR DWKO GMAQPRYH
FHOEWDARQ
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93 Fo® -
) URP HOU DOWS@WG P HD® R FLDI WG FKDURX\WUH

ERDUGV Z H RIIHUFXIMQH WDWGHDI KW HYH) SDDW

&KRRVHILRP EHDXWX@ SOWG P HDW IRUDQ

LOAP DWA | HHCRUJ HQHURXV EXI THW I RUD UHDJ HG

FHOEWDARQ

2 XUIX@EDUSWRILDP  LOFOXGHY FUDIWARFNVILY

SUHP IXP Z IQHV DQG GRP HWF |P SRUMG RUGFDO
RDIVEUHZ VVHYHG E\ RXUSRIHWRQDO
EDUMQGHLY/
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2 XUUK\ME EDUQ VW®! RSHQ DIUUHRHSWRQ KDTRI [HY/
WH SHUHPMEBIQG RI FKDLP DQG HBUDORH ) HDWUQ)
ZDWP ZRRGRQHV DI RSHQVSDAHV DQG D IHD) HG
\ HALH LOHG DR RVSKHUH IWFUHDWAV D EHDXWXOHMQJ
IRUGIQLQ) GDQAQJ DQG FHBELDWQ Z IWK \ RXUIXHW

2 WHUDP HQMHV [QFOXGH SUYDW EDU SUYDM
UHVARRP V' SUYDW HOWDQRHV RSHQ DIUFRQPHSWZ W
JDUDIH GRRY DQG D @UH VHBPARQRI 1Q KRXVH VBE®!

VHMQIV
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/ RRNIQJ |RUDWK® XQITXH H SHUHQRH | RU\ RXUZ HGGIQJ JXHWA' 2 XUFDP SXVLV SDANHG Z WK
GHVMQDARQ DIMDPARQV VR DGG SO\ 1XOZ KIP MFDODQG LRDUQJ 1XQ VR \ RXUPHBEUMRQ
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RITHURKLGUHQ V DRRYIWAHY | RU\ RXUWP DM XHWV Z H KDYH DQ DWW RVSKHH | RUHYHUY ROH

-XUDVVLF 3XWW 0LQL *ROI 'RROLWWOH V 'LQRVDXUV
+ROH OLQL *ROlI FRPSOHWH ZLWK D$QPIRNGERRBR W REWIRARU PXVHXP ZLWK OLI
DQG OLIH VL]H GLQRVDXUV GLQRVDXUV DQG JLIW VKRS

.DVKPLU 6SRUWV *DPLQJ /RXQJH <DUG *DPHYV
(TXLSSHG WR HQWHUWDLQ ZLWK WKHYWURNKYU RRWIE R VWRFENHG ZLWK FOD|

7UX*ROI 6LPXODWRU ERDUG JDPHV ®RFHUVWRAD WRUWKH /D *DUH UHFHSWL
UHFOLQHUV DQG PRUH JDUDJH GRRUV
ORGHO 7UDLQ OXVHXP &DULQJ &DERRVH
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$ PXVHXP IRU DOO DJHV EXLOW LQVLGE DQUWHDWDOWWDY® VBQVRKLBOD\ URRP
ZDON WKURXJK PXVHXP VKRZFDVHV R¥¢HNW¥XUS$# K BHHFGHVSRW IRU JXHVWYV
Rl FROOHFWLEOH FDUV DQG UHOD[ GXULQJ WKH ELJ GD\
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&UDP HY GFDWG MNAMSVILRP / D* DIH : KIP VIFD@® SDIQMG Z W SO\ IXCFRZ
VSRW WLV FKDLP 1QJ VRS RITHY SUHP [XP IFHRUHDP 1Q D QRWEOLE VHMEQI  SHUHFW
| RUD @W QLI KWAHDWRUD P HP RUDE®! VHQG RI1 VR DQ XQIRU HMIZE®I GD\
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XQTXHRQ VW ®RGILQI H SHUHQRH |RU\ RXUZ HGGIQU SDUN DFFRP P RGDWQJ XSV JXHW

"QFOXGHG LQ WKH 3UHPLHU :HGGLQJ 3DFNDJH
7ZR QLJKW RQ VLWH DFFRPPRGDWLRQV LQ RQH RI RXU RYHUQLJKW WUDLQ FDUYV
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6WIS LOWR D SIHFHRI KIMRU DV\ RX EHILQ\ RXUIDAMQLIKWDV QHZ ©Z HGV 7KLY RUJLQDO
3X@ DQ 3DOFH WDIBDU RQFH JWDFHG E\ 3UHMGHOWE RRVHYHOVGXUQJ KLV 1 RUKHUD 7RXU KDV
EHHQ WRXJKWX@ UHVRUHG LOWR DQ XQI RU HMZE®! RQ VW KRQH\ P RRQ VXM

) HDWUQJ IW RUJLQDA XUQIVKIQIV WLV WUHH EHG RQH EDW FDUFDSWUHV WH LRP DQPH DQG

H®U DQFH Rl WH HDLD V Z KI®I VHDP GMAD EGIQEIQU QP RGHQ FRP |RUV IRUD LHDY L)
DQG P HP RUDE®! WA

"QFOXGHG LQ WKH 3UHPLHU :HGGLQJ 3DFNDJH
7ZR QLIJKW RQ VLWH DFFRPPRGDWLRQV LQ RQH RI RXU RYHUQUJIJKW V
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7XUD\ RXUZ HGGIQJ IQWR D 1XQZ HHNHQG H SHUHQAH Z WK RQ VW GIOIQ] MWWKAMSYDZ Dv * XHVV
FDQ WBUWAKHUP RUQIQIVDW RROMBIV' IQHU  &Di« Z MK EUHDN DWWEWKQRK DQG | UHVK FRITHH

) RUD TXLEN EIW RUVZ HHWAHDMMH 5RDGMGH &Di«  &UHDP HUY' RITHWY FDVXDA DUH DQG KDQG
GISSHG IFHAHDP  $VWHGD, ZIQGVGRZ Q WH$QIU * RDW DWARSXE LV IGHDORUGQRK GIQQHU
DQG ALDI WARANIALY 1Q D @YHO VHMQJ

M D YDUHW Rl RSMRQV \ RXUFHBEWDWRQ EHFRP HV D Z HHNHQG JHWZ D\

V 'LQHU DW 'RROLWWOH V 'LQHU &DSRDGVLGH &DIH &UHDPHU\

&RIIHH 6KRS DW 'RROLWWOH V 'LQHU &mMIHJI\ *RDW *DVWURSXE
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VHXS DQG 6XQGD |RUWDUGRZ Q | RXQIHIRUXS W IJXHW
o QAIGDOBXIW LQ WH 3UP SIQJ &DU e : HGGQ ' D YAHDNDW &RIIHHIQWH
o &HHP RQ 6SDFHZ IW &KDILY 3UP SIQJ &DUIRUXS W JXHW
o  &RAN\WIOF RXU6SDFH Z IW 0 RELBI ¥dDU e * RRP W DQ6XIW IQ + DMARUE 7DIQ &DU
o SHHSWRQOHQXHIRUXSWR  * XHWV/ e 7ZR QUKWRQ VW DFFRP P RGDWRQVIQ RQHRI
o 7DEGNV &KDWY 3OFH6HMOQIV RXU RXURYHUOLI KWADLOFDLY
FR@IPARQRI 6V RAN' HFRU e 1HW D UXQKIRUXSW  IXHWIQWH
o VDUMQGHUIRU KRXW/ $HILVE&RIITHHO HAWQJ 5RRP
e ' D 21 9HQXH&RRUEQDRU
Y OKOOI YOKbx1

3DANDIHV GR QRWQFOXGH | RRG DQG EHYHUDIH 6SHADCP HQXV DYDIME®! | RULHFHSVRQ
EUHDN DWWOXQRK W QUIKWEIWAY DQG QH WGD\ ELXQFK
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6KUP S &RFNVIDLO 3LRWFXWR : DSSHG 0 HIRQ
$LDQALQL 6P RNHG 6D® RQ DQG &XFXP EHU
YUXVFKHWID &DUDP H} HG 2 QIRQ 7DU/GIW
6SLODFK $ UAFKRNH' LS 6KUP S DQG* UW6SRRQ
&DSUHVH 6NHZ HUY %HH &URWAOL
6VKI 1 HG O XVKLRRP V 0 LQLO HDVEDQY
+RXVHO DGH+ XP P XV $ QUSDWR 6NHZ HUV

6HDUHG 6FD@RSV

SWHWHOAWAV Z IK YHHU&KHHWH

l R «! EAO0O« X0 A no?3

$@EHBPWRQV 3UFHG XSRQ 5 HTXHW

n J «04&a0((%J3i0a0zAs




¥: S

0nl 20«ao0
AX0« ..z 0 AX0 « A&
3LRMQ 3LRMOQ
6 VUK 6\VRIULFK
9HJ HWE®I 9HJ HWE®!
6HDVRQDOBDDG
$UNDQ YA HDG
&RP SRXQG %X\WHU
AX0« AR«O0O AX0« | ...E «
SUIRWMIQV SIRWMIQV
6VRUKHV 6\VRUKHV
9HJ HVRE®1 9H] HVWRE®I
6HDVRQDGO6 DDG 6 HDVRQDG5 DDG
$UNDQ Y83 HDG $UNDQ %8 HDG

&RP SRXQG %oX\WAU

&RP SRXQG %oX\WAU

n J «04&a0((%J3i0a0zAs




n J

2,

- A X0 « .2 0 AX..z 3
3 LIRVHLQV 6VIDUFKHV 9 HIHVIDEBIV
e BWIIHG3RW&KRS e &UHDP\ 0 DVKHG 3RIWRHV o * @] HG&DURW
o BWWIIHG &KIENHQ Y HDW o GFDARSHG 3RVIDVRHV e +DUFRVOHW
e SRDWMG 3RWN 7HQGHURIQ e 5SRDWMG 5HG 3RVIDVRHV e 0 I HGOHIHEEGNV
o SROWWHH o +HEQXKWGYDNHG3RDWRHY ¢ GHDVROHGERWD
0, *
: :;Hl 7IS\C/)/H_I;DY\ . :;D\NDZIWQRG\DBDXWRU 3UP IXP SHIRQ
DG HEDIRY OHR e  GWDP HG%RFFRQ
e *@HG+DP

o &KIMNHQ) WDQFDMH
e /HP RQ3HSSHU+ DGGRAN

3UHP LXP ( QKDQFHP HQW
* $GG
e OXITHWHUYHY/

SHUIXHWV&DWYHG 5 RDWWAHH 94 DIVHG %4-HH

* 6WDP HG$VSDUDIXV

AX0O« Aa ..KAR«OOK z( I ..E« AX...z 3
3 WIRVALQV 6VIDUFKHV 9 HIHVDE®V
o B6WIIHG &KIFNHQ 5RXMGHZ M *  YRXUIQO DVKHG 3RVIDRHV e * @ HG&DURW
3WRVAXWR DQG 0 R] | DIHD *  6FD@RSHG 3RBRHV * +DUFRVOHIV
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®P RQ EHXUH EQQF WMRWR [ LOMWKHG Z IW( JUGBIG
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0 DS®i* @] HG6D® RQ

2 YHQ LRDWMG $VDQUF \D® RQ [ LABMHIYHG RYHU
\VZ HMBRWR SXUdH Z IWK J UGBIG DVSDUDI XV
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6@Z EWDIMVHG 1Q D URK SRUADQG EDADP IF LIHGXPARQ
Z I VDXWHG SRUBEH@ P XWKUWRRP V 6HYHG RYHU
FKHAW JUW DQG J @) HG FDURW

BVXI 1 HG 3RUN &KRS

R] SUP HERQH LQ SRUINFKRS | LGBIG Z IW DSS®!
EDFRQWIILQI VHUYHG Z WK ERXUAQ P DWKHG
SRVIMRHV DQG FDUDP HT) HG EXWMUDXVW/T XDVK

&KLFNHQ 0 DUDD Z VK 0 XVKLRRP  5DYLIRQ
3DQ VHDLHG FKIFNHQ ELHDWAZ IW P DUDD Z LIOH
LHGXPURQ DQG VDXWHG P XVKLRRP V VHYHG Z IW
ZIG P XVKIRRP DYIRQ
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INQIVKHG Z W D Z KIWM Z LOH SDQ MV
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) @BIGZ W Z 1@ P X\VKWRRP VDQG JUX\ HH VHUYHG
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FDURW [IOMKHG Z W DRHDP \ P XWKURRP VDXFH

R] ) LGMO LJQRQ
7HQGHUILBMP LJQRQ VHUYHG RYHUERXUAQ P DWKHG
SRVIMRHV Z I LRDVMG DVSDLDIXV 1LQIVKHG Z IW
KHLE J DUIF EXWAU

R] ) LGMO LIQRQ
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*OXWHQ IUHH RSWLRQV DYDLODEOH XSRQ UHTXHVW
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*OXWHQ IUHH RSWLRQV DYDLODEOH XSRQ UHTXHVW
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&KIFNHQ 7HQGHW ) UHV
&UVS\ FKIENHQ WIQGHW VHUYHG Z IW JRGHQ | UHV

YRQHBIW: LQIV
&UVS\ ERQHBW Z LQIVVRWHG LQ\ RXURKRIFH Rl VDXFH
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0 DF  &KHHWH %DU
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%XI DR &KLIFNHQ ' LS
&UHDP \ EXIID& FKIFNHQ GIS VHUYHG Z DLP Z WK KISV

3X@HG 3RWN 6 @GHW
6BZ IRDWMG SX@IG SRIN RQ VRIVWIGHUEXQV

&KIFNHQ : DGV
&UVS\ FKIENHQ VHIYHG Z IW I\ Z DBV DQG M XS

0 HDVEED@6@GHW/
6DYRU P HDWDQ@' Z W P DUQDD RQ VRDWIMG VIGHUEXQV

70 6HWIFH&KDUH UL DSSTDE® QRWOFRXGHG 1Q SURQJ DERYH

*OXWHQ IUHH RSWLRQV DYDLODEOH XSRQ UHTXHVW
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6XQGDH %DU
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3UFHG XSRQ 5HTXHW
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7DE®NV DQG FKDIWY

6VQGDUG VBEGFRWY DQG QDSNQV LI QHHGHG
2 QMW VHXS VXSSRUV
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( QKDQAH\ RXURYHWZ Mg DGEAMRQDOMIY DQG VHMEHY

8 SJUDGHG IHYY

BWEBIG SOFH VHWMQIV

&XVRP  G«FRUDQG \BEGMADSHY

&DWUQJ DQG FXUDMG P HOXVWIRXJIK 7KH $ UAVDQ 7DE®I &R
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$ GHSRVMRI WH URRP  UHQWA HH LY UHT XILHG VR UHVHUYH\ RXUGDWM
$@GHSRVIW DUH QRQ UH XQGDE®!
5HP DIQQI EDDQFHIVGXH  GD\ VSURUWR \ RXUHYHQW

+ERRNQI ZIWIQ  GD\VRI WH HYHOWGDM WH I X@QRQ UH XQGDE® EDDIQRH LV GXH
$ JUDWIW Z L@EH DGGHG VR D@ RRG DQG EHYHWDI H VHUMFH

EXVWRP P HOXV DUH DYDIME®!I XSRQ UHT XHWV
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) RUFRXS®V Z KR KDYH SMQQHG MD®@ DQG Z DOWH WD KHG P DNLQJ VXLH
HYHU VKLQJ WXQV VHDP GO
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SDANDIH HQVXUWHY D@ RXUSOQV EH\ RQG/ D* DIHVH SHI RDIWAG YHQXH DQG FDWUQ]

FRRUGODWRQ FRP HVRIHWHUSHUHRA® WVR\ RX FDQMUP SO WKRZ XS FHBEWW DQG VRDN MD@IQ

YHRWHWH: HGGQJ

“QUWDORRWGIODWRQP HHWQJ  Z HH\WEH RUH\ RXUZ HGGIQJ

5HYIHZ Rl DOYHQGRUFRQADFW DQG | lQDOGHWILY

&RP P XQIFDWRQ DQG FRQILLP DARQ Z IWK HDFK YHQGRU
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/ D* DUH YHQXH Z DOl WURXJIK

© HGGIQI ' D\

8S\R KRXW/RI RQ W FRRUGIQDARQ

0 DQDIHP HQARI YHQGRUDULYD®Y VHWS DQG WDUGRZ Q
&XHQI FHHP RQ\ VRDW DQG VSHADCP RP HQW

" MMEXWQJ WP HIDHV VR YHQGRWY DQG Z HGGIQJ SDUW

+ DQGIQ GFRUSOPHP HOWDQG | LQDORXFKHV

6HUMQI DVWH P DIQ SRIQARI FRQWAWRUYHQGRYY DQG | DP [®
BROIQI XQH SHAMG FKDOBIQIHV TXUHMD DQG H | LEHOWD
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$ 1 VHUVKH &HBELDVRQ
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9HQCRUILQDCED, P HOW WSV IL SLIRYIGHG E\ WH FRXS®!
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) RUFRXS®N Z KR Z DQWH SHUAJ XLGDQFH HYHU WIS RI VKHZ D\ ) LRP VIKHP RP HQWk RX \D\
<HV VR VIKH I LQDOVHQG RIl RQ\ RXUZ HGGIQJ QLIKWZ H KDQG® DAVIKH GHVIDLY
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: HQZ RINFRWHO Z W\ RX VR FXUWDW D SHOVRQDM HG H SHUHQAH WDWH GFW\ RXUXQIT XH WW®
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VXUH\ RX FDQ UHD DQG IX@ HQWR HYHY P RP HQW

“QFXGHV

o ) X@VXSSRUNFRP P XQFDWRQ DQG SOQQQJ

e 9HQGRUVARXWQU DQG P DQDUHP HQW

o UXGIHWAUHDARQ DQG WDANQJ
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